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Agenda

▪ USCIS Website: https://www.uscis.gov 

▪ Forms Sub-Directory: Forms, Instructions, vital information re: 
filing.

▪ Green Card Sub-Directory: Information on routes to obtain 
Permanent Residence.

▪ Tools Sub-Directory: Self Service Tools; Locators; Citizenship Corner;
Online Resources and Research tools.

▪ Laws Sub-Directory: Statutes, Regulations, Policy manual

https://www.uscis.gov/


USCIS HOMEPAGE
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Forms on line 
https://www.uscis.gov/forms
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Select a form
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Form Details



11/10/2022

Forms and Document Downloads
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Green Card Sub-directory

This subdirectory provides information in the following categories which you 
select from the main page as sub-sub-directories ☺:

1. Green Card Eligibility Categories.

2. How to Apply for a Green Card. 

3. Green Card Processes and Procedures.

4. While Your Green Card Application Is Pending with USCIS.

5. Adjustment of Status Guidance.

6. Replace your Green Card.



Online tools and resources
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E-Request

You can send us a case inquiry 
through www.uscis.gov/e-request
if: 

• Your case is outside normal 
processing times

• You didn’t receive a 
notice/document

• You found an error in a document

• You need an accommodation
11/10/2022

http://www.uscis.gov/e-request


E-request
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Processing Time



CHECK CASE STATUS

• Enter 13 digit receipt number 

• Fast and easy

• Mobile ready 24/7

egov.uscis.gov/casestatus
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EXPLORE MY OPTIONS

uscis.gov/forms/explore-my-
options 11/10/2022



Online tools Locators & Citizenship

11/10/2022



CIVICS PRACTICE TEST and APP

Download the free USCIS Civics 
Test Study Tools app in Apple App 
store or Google Play store

my.uscis.gov/prep/test/civics
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Online tools Resources & Research
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Ma. Accredited Representatives
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Accredited Representatives



BENEFITS OF A USCIS ACCOUNT

File a form online Pay your application fee
Check the status of your case and sign up 
for case alerts

Access every notice we send  you Respond to a request for evidence Change your address

Submit a case status inquiry
Send us secure messages and get 
answers

Access personalized, real-time information 
about your case from your computer, 
mobile phone, or tablet

Creating a USCIS account is simple and free! 
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Questions???

Contact information
Boston.communityrelations@uscis.dhs.gov

617 565-9430

mailto:Boston.communityrelations@uscis.dhs.gov


RESOURCES
Online Tools for Applicants & Stakeholders: 

• www.uscis.gov/tools

Citizenship Resource Center (CRC) 

• www.uscis.gov/citizenship

• www.uscis.gov/citizenship/outreach-tools/libraries

2020 Revised Citizenship Civics test

• www.uscis.gov/citizenship/2020test

Avoid Scams 

• www.uscis.gov/scams-fraud-and-misconduct/avoid-scams

http://www.uscis.gov/tools
http://www.uscis.gov/citizenship
http://www.uscis.gov/citizenship/outreach-tools/libraries
http://www.uscis.gov/citizenship/2020test

